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Introduction 

In most developing countries, citizens’ agitation for democratic governance including 

freedom of speech, rule of law, and public participation in decision-making has 

increasingly been pushed to new frontiers. There is now a growing interest on issues of 

transparency and accountable governance. Citizens want to take more active role in 

shaping, delivering and monitoring policy-making because of how policies impact on 

their lives. These developments are a reflection of the recognition that the aspiration of 

the people constitute the cornerstone for democratic governance and accountability and 

that these aspirations should be the foremost principles to guide policy formulation and 

management of the affairs of Government. 

Parliaments as an institution of democratic representation play a very important role in 

articulating the needs and preferences of citizens and transforming them into policy 

through enactment of laws. As we all know, Parliaments enact laws, debate, allocate 

resources, represent different constituencies and political parties and oversee the 

executive branch of government. Indeed, Parliaments are one of the principal forums for 

discussing public policy and promoting consensus-building1. 

That notwithstanding, the various platforms available for engaging citizens in the 

legislative process have not been effective. The result is a disconnect between citizens 

and their representatives with its associated public distrust of political institutions and 

citizens’ apathy to issues of governance.  

                                                           
1 UNDP Practice Note on Parliamentary Development (April,2003)http://www.undp.org/governance/parldev/docs/ 
parldeveng.pdf 



2 
 

The emergence of innovative Information and Communication Technology (ICT) 

presents the opportunity of re-engaging or re-connecting the electorate with their 

representatives. To this end, various parliaments have made efforts to utilize ICT to 

strengthen citizens’ engagement in the legislative process. The uptake of ICT among 

Parliaments has been driven partly by the membership with international inter-

parliamentary networks and the Open Government Partnership which offers the 

opportunity for sharing, collaboration and exchange between parliaments. Today, we are 

all witnessing how digital tools and technologies are changing and transforming 

parliaments and how new media and open data are helping parliaments connect with new 

audiences.  

ICTs have not only permitted individual citizens to have greater influence over legislative 

functions of many African Parliaments but also have made parliamentary work to be 

more transparent, participatory and interactive. It has also made it possible for the 

provision of feedback mechanisms where the public has the opportunity to have their 

opinions heard. 

Experience from Parliament of Ghana 

In Ghana, the use of internet and digital technology is helping Parliament and 

Parliamentarians engage more with the public, especially, in the process of legislation. 

New digital tools such as Facebook, Parliamentary website, Twitter, Whatsapp, Youtube, 

and the Mobile App have been very instrumental in this regard. These tools have made it 

possible for citizens to be informed about the work of Parliament. Information on the 

Calendar of Parliamentary business, the Parliamentary Agenda for meetings, Votes and 

Proceedings, Order Papers, Hansard and the status of pending legislation, among others, 

are all published on the Parliamentary website. In addition, proceedings on the Floor of 

Parliament and public proceedings of Committees are broadcasted live via Web-TV and 

audio streaming. The public who visits Parliament are also not left out in this as 

proceedings are displayed on installed mini-monitors in some strategic points.  
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The interactive features of the digital tools especially, Facebook, Twitter, Whatsapp, and 

the Mobile App enable the public to give feedback on Parliamentary activities. The 

Parliamentary Watch, a Mobile App, for example, does not only provide information on 

parliamentary activities but also allows the public to give comments on issues before 

Parliament. 

Consideration of Bills requires greater public consultation. Thus, when Committees are 

considering Bills, various forms of communication channels are used to invite 

Memoranda which gives the public the opportunity to make inputs. Where it becomes 

practically impossible for a stakeholder to be physically present to make inputs into Bills 

the use of Video Conferencing is encouraged. 

Indeed, the adoption of digital tools is really making an impact on the responsiveness and 

transparency of the Ghanaian Parliament. Through the use of ICT, Members of 

Parliament have access to a wide range of technologies, including telephones, email, 

mobiles, that enable them to interact with their constituencies and also with governmental 

institutions.  

The increased visibility of MPs as a result of the creation of personal Facebook pages, 

Twitter accounts, Blogs, among others has not only made it easier for younger 

generations who are politically active to interact more with their MPs but also established 

good connection between MPs’ parliamentary offices and their constituency offices. In 

this regard, Members of Parliament are able to get the concerns of the constituents 

addressed through legislation. 

The use of ICT and in particular the integration of sign language interpreters in the 

broadcasting of proceedings has facilitated the participation of those who have hearing 

impairment. This in fact has promoted inclusive development in our Parliamentary 

democracy. 
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Strengthening Parliament-Citizen Engagement through ICT 

These notwithstanding, strategies on the use of ICTs to help deepen Parliamentary 

engagement with its citizens need to be developed further. There are plans to incorporate 

interactive features on our website. This would help deepen citizen’s engagement through 

feedback mechanisms. Recognizing that timeliness of access to information on 

Parliamentary activities is a crucial factor defining transparency, we are currently pushing 

hard to improve the provision of real time information via the Internet. 

Offering the opportunity for citizens to comment on the activities of Parliament is good 

but equally important is the commitment to incorporate discussions from the feedback 

into the wider policy process. Failure to use the evidence gathered has the potential to 

discourage participation from future consultations and this can exacerbate feelings of 

cynicism and distrust. In this vein, we are conscious of this and are integrating feedback 

from the citizens into the legislative process. 

Another hurdle that we are making efforts to surmount is getting experts in-house who 

would help in the analysis of feedback from the on-line discussions relating to 

Parliamentary activities. We see inadequate skill levels and training as a continuing 

challenge not only among Members of Parliament but also among citizens. Limited 

internet access and limited skills and even more critically, limited knowledge about 

parliament acts as continuing barriers to citizen’s involvement in the legislative process. 

Bearing in mind the need to increase internet access and sharpen the skills of the 

citizenry, especially those in disadvantaged areas, Parliament, through our role in 

budgetary allocation, legislation and oversight is ensuring that issues of internet access 

and skill gap are addressed. 

We are also as a matter of priority exploring new methods of engaging citizens from all 

walks of life so that citizens would not be marginalized from the legislative process. To 

this end, Parliament has been making adequate budgetary provision for the procurement 

of the needed ICT infrastructure to support Parliament-citizen engagements.   
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Using ICT in strengthening public involvement in the legislative process requires an 

effective collaboration and partnership with Civil Society Organisations (CSOs). CSOs 

have been very instrumental in providing technical support to Parliament of Ghana in 

using ICT to engage citizens. It is therefore important that various Parliaments 

collaborate and partner with Civil Society Organisations in this regard. 

Conclusion 

While Ghana’s Parliament has made strides in adopting new digital tools to enhance 

Parliament’s engagement with citizens in the legislative process, we are mindful of the 

citizens who are challenged in subscribing to these new ways of engagements. Efforts are 

therefore being made to ensure that no adult is left behind in the engagement of the 

legislative process. 


